in partnership with

Your guide
to recycling
from home
A reminder of all your current waste
and recycling services
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What can I recycle in my green box?
What’s in?
Cartons
(Tetra Paks)
All food and drink
cartons. Please
rinse and flatten.
Cardboard
All cardboard.
Please flatten, fold
and remove tape.
Also see page 6.

Plastic bottles
All types of bottles.
Please rinse and
squash.
Plastic packaging
Tubs, trays and
pots. Please rinse
and squash.
Cans
All food and
drink cans.
Please rinse.
Foil
Foil and take-away
trays. Please rinse
and squash.
Aerosols
Empty aerosols
only please.
Remove lids.
Lids
Metal and plastic.
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Green box recycling
is collected weekly
When and where?
Please put your recycling out
at the edge of your property
where it can be seen by 7am
on your collection day.
You can put your net over the
green recycling box on windy
days, to stop the materials
blowing away.
Please group the
different materials in
each box without using
plastic bags to separate
them.
The only time you
should use plastic bags
for recycling is when
placing electrical items
or clothes and shoes or
excess recycling, next to
your boxes. Please leave
the bags untied.

More about your plastic recycling service
What’s in?
• All bottle tops, lids and caps
• Bottles from the kitchen
(e.g. milk, squash, cola, ketchup)
• Bottles from the bathroom
(e.g. shampoo, cleanser, shower gel)
• Bottles from under the sink
(e.g. bleach, washing up liquid)
• Pots (e.g. yoghurt pots)
• Take-away containers (e.g. curry)
• Trays (e.g. meat, fruit, biscuit trays)
• Tubs (e.g. ice-cream and margarine)

Please rinse and squash the
plastic bottles and put the lids
back on as this will save space
in the collection vehicle.

What’s out?

• Cling film
• Crisp packets
• Black plastic (e.g.
• Hard plastics
food trays, tubs)
(e.g. flower pots,
• Bin liners
toys, videos,
• Bubble wrap
drain pipes)
• Carrier/plastic bags
•
Polystyrene
• Cellophane

More about carton (Tetra Pak) recycling
Food and drink cartons (such as Tetra Paks) are made of cardboard and
thin plastic and sometimes a layer of foil.

What’s in?
All types are accepted, plus the lids. Please
flatten the cartons after rinsing as it will
help save space on the collection vehicle.
To find out about what goes in your black recycling box please see page 4.

Why do I need to rinse
food and drink cartons?
Dirty cartons can be
unpleasant and unsafe
to handle. They can also
contaminate the other
materials, which means
they might not be able to
be sent for recycling.
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What can I recycle in my black box?
What’s in?

Black box recycling
is collected weekly

Directories
Batteries
Including
Keep them
Yellow Pages. together in a
small bag.

Paper
All types
except tissue.
Please make
sure shredded
paper is
contained
(e.g.in a bag
or envelope).
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Shoes
Please tie
in pairs.

Spectacles
All types.

Car batteries Engine oil
In a sealed
Please put
container.
next to your
box.

Textiles
Clothes,
sheets and
blankets.
Please put
in an untied
bag to keep
materials
dry.

Glass
Bottles and
jars, all colours.
Please rinse.

When and where?
Please put your recycling
box out at the edge of
your property, where it
can be seen, by 7am on
your collection day.

What’s out?
•
•
•
•
•
•
•
•
•
•
•
•
•

Broken glass
Cooking oil
Drinking glasses
Food waste
Household waste
Leaking batteries
Light bulbs
Pillows, duvets,
puffa coats
Plastic bags
Pyrex
Tissues, kitchen
and toilet roll
Wet textiles/shoes
Window glass

What can I put in my food waste bin?
What’s in?

All cooked and uncooked food including:
• Fruit waste
• Bread, pasta, rice and cereals
• Meat, fish and bones
• Cheese and dairy products
• Coffee grounds, tea leaves/bags • Plate scrapings
• Vegetable peelings
• Egg shells

How to use the food waste bin

Only use
• Keep the smaller caddy in the kitchen.
compostable
• Line the caddy with newspaper or a
liners with
compostable liner: for a list of stockists go this logo
to www.bristol.gov.uk/compostableliners.
• Put all your food waste in the caddy.
• Transfer the contents to your larger
brown food bin when the caddy is full.

Food waste bin is
collected weekly

What’s out?
•
•
•
•
•
•

Cardboard
Plastic
Plastic bags
Oil/other liquids
Garden waste
Flowers

What do I do with my cardboard?
Cardboard is made back into cardboard packaging rather than
sent for composting. Please put your cardboard into (or next to)
your green recycling box and not in the food waste bin or garden
waste bin.
• Please put excess cardboard that won’t fit into the green recycling box beside it.
• Flatten and fold it to a size that is no wider than your green box.
• Cardboard can be placed in another cardboard box to hold it all together.
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More about garden waste recycling

There is a charge for this service.
You can buy a green bin, pay for the weekly collection service and put
your green wheelie bin out on collection day. To sign up for it, please visit
www.bristol.gov.uk/gardenwaste or call 0117 922 2100.
Alternatively, you can buy garden waste sacks from local
retailers, the council’s website or Customer Service Points.
You then need to phone 0117 922 2100 each time you want
to book in a collection so we know where there are sacks
that need picking up. The cost of the sack includes cost of
collection from the edge of your property.

Getting help with your collections

If you have any questions or need advice on using your kerbside
recycling services, call us on 0117 922 2100.

Assisted collections
If you are an elderly or disabled person, or
temporarily in need of help (e.g. pregnant or
injured), you can request help with lifting and
carrying your bins and boxes. Please only ask
for this if there is nobody else to help put them
out for you. Please call 0117 922 2100 or visit
www.bristol.gov.uk/assistedcollection and we
will assess your needs and arrange a designated
collection point from your property.

6

What’s out?
Please do not put
cardboard or food
waste in your
garden waste bin.

Bulky waste
collections
There is a charge for this
service.
If you have large items
which you need to dispose
of, such as fridges, cookers
or sofas, please contact
us on 0117 922 2100 or
visit www.bristol.gov.uk/
bulkywaste to find out how
to arrange a collection.

What about waste that can’t be recycled?
With so many items now collected for recycling, you will find you have
a lot less to put in your wheelie bin. This leaflet tells you how to make
the most of your recycling service.
Please remember:
• Make sure your wheelie bin lid is shut.
• Extra bags of waste will not be collected.
• Put your bin at the edge of your property where it can
be seen, by 7am on your collection day.
• If you have no room to store a wheelie bin, you can put
out up to three black bags instead on collection day.
If you have limited space to store your recycling containers
and need further advice about how to recycle more, please
contact our Customer Services team on 0117 922 2100, so
they can assess your requirements.

What’s in?

What’s out?

Any waste that
cannot be recycled.

Any waste that can be recycled in your green box,
black box, food waste bin, garden waste bin or at
the Household Waste Recycling Centre (see page 8).

Wheelie bin waste is
collected fortnightly
in most areas
Please mark all your
containers with your
house number/name
to help identify them.

Report a missed collection: www.bristol.gov.uk/missedcollection
Order replacement bins or boxes: www.bristol.gov.uk/newbins

7

Household Waste Recycling Centres

What can I recycle at the Household
Waste Recycling Centre (HWRC)?

For further information, please visit
www.bristol.gov.uk/recyclingmaincentres

In addition to items you can recycle from home,
the following can be taken to the HWRC for
recycling (•) or safe disposal (•) or reuse [•]

What’s in?
•
•
•
•
•
•
•
•
•
•
•

Carpets
Cooking oil
Fluorescent tubes
Fridges and freezers
Garden chemicals
Garden waste
Gas bottles
Hardcore and rubble
Hard plastics
Household chemicals
Household hazardous
waste, e.g. asbestos*
• Low energy bulbs
• Paint
• Large appliances

•
•
•
•
•
•

Locations

• Avonmouth: Kings Weston Lane, BS11 0YS
• St Philips: Folly Lane, off Days Road, BS2 0QS

Plasterboard
Scrap metal
Small appliances
Soil
TVs and monitors
Wood and timber

Opening times

• Summer 8am–6.45pm
(after the clocks go forward)
• Winter 8am–4.15pm
(after the clocks go back)
Closed on 25th/26th December
and 1st January

* For asbestos,
please phone 0117
922 2100 or check
the website for
advice before coming
to one of the HWRCs.

If you would like this information in another
language, Braille, audio tape, large print,
easy English, BSL video or CD-ROM, or
plain text, please contact 0117 922 2100

What’s out?
Business or
commercial waste

www.bristol.gov.uk/recycling
recycling@bristol.gov.uk
0117 922 2100 (8.30am–6pm Mon–Fri)
Textphone: 0117 357 4444

To find out where all recyclable materials go, visit
www.bristol.gov.uk/recycling
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Please keep this leaflet for reference and
recycle it when you have finished using it.
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